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Presenter Notes
Presentation Notes
Hi everyone, thank you for joining us for the Starting a Business 101 webinar. My name is Cyndi Jarvison and I’m the Director and Business Advisor at the SBDC at UNM-Gallup Campus. We created this webinar off of a great document, on our website, called “the Basic Steps to Starting a Business in New Mexico.” My contact information is on this slide, and a PDF of the slides will be emailed to you following this presentation. Please enter your specific information. 
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Webinar Ground Rules

• Do not Use the Chat Function during the Webinar 
• Write Your Questions and the Slide # in the 

Question and Answer feature in Zoom
• During the Question & Answer period is when we 

will address those Question(s)
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Presenter Notes
Presentation Notes
Before we begin, let’s go over some webinar ground rules. Everyone on the call right now is muted, so don’t worry about background noise. There is a feature to raise your hand and I will use it to make sure webinar is flowing. Everyone who can hear me and see the slides, please raise your hand. If you have a questions, please type them into the Q&A feature at the bottom of your screen and I will answer your questions at the end of the presentation. Each slide is numbered, so include the slide number with your questions. 
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Welcome to our Webinar
About the SBDC

The NMSBDC is funded in part through a cooperative agreement with the U.S. Small Business 
Administration. All options, conclusions or recommendations expressed are those of the NMSBDC and do 
not necessarily reflect the views of the SBA.  Reasonable accommodations for persons with disabilities will 
be made if requested at least two weeks in advance by emailing sbdc@unm.edu.

The New Mexico Small Business 
Development Center Network

• Centers Statewide
• No-Cost confidential business 

consulting
• Low-cost business training workshops
• Certified business professionals
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Presenter Notes
Presentation Notes
Here is a graphic of our center locations throughout New Mexico. The mission of the SBDC is to build skilled entrepreneurs and strong businesses by offering no-cost, confidential business consulting and low/no-cost training events, like this one. I’m going to tell you more about the SBDC in the next few slides. 

mailto:sbdc@unm.edu
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TRAINING OFFERINGS & 
COUNSELING ASSISTANCE

Training:

• Basic Steps to Starting a Business in New Mexico 
• ARTS123, WESST & SBDC Artisan’s Series
• Cyber Security for Small Businesses (6-part series)

Counseling:

• Go to the SBDC website at http://www.nmsbdc.org to Request No Cost 
Business Counseling and Loan Application Assistance 
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Presenter Notes
Presentation Notes
This slide includes three topics for upcoming trainings: Basic steps, Artisans series, and Cyber Security. Please visit our website www.nmsbdc.org to register as a client or to register for our training events. 

http://www.nmsbdc.org/
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Webinar Agenda
• About the SBDC
• Basic Steps to Starting a Business
• Discuss Benefits of being a legit Small Business
• Research Tools
• Q&A 
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Presenter Notes
Presentation Notes
Here is the agenda for today’s training. I’m going to tell you more about the SBDC, talk to you about why an artist might benefit from operating as a legitimate small business, get into the basic steps, review/demonstrate our excellent research tools, then take questions. I will also have polls during the presentation, so please participate. In fact, let’s try our first poll. I’d like to know what part of New Mexico you wish to start a business: Navajo Nation, City of Gallup, McKinley County or  Other (Central, North West, North East, South West, or South East)
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Business consulting 
• Our professional consulting services are provided at no cost 
• All our services are confidential
• Unlimited services to startup and existing businesses

Business training
• Low or no cost 
• Trainings are tailored to meet the needs of small businesses to 

help build skilled entrepreneurs

What We Do
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Presenter Notes
Presentation Notes
Now, let’s talk about the services of the SBDC. We offer two major services: confidential business counseling and low/no cost business trainings. There are no limits to how much no-cost counseling you can receive. We have centers throughout New Mexico, so there will be one close to you. If you look at the graphic in the upper right-hand corner, it shows what we do: Renew, Grow, Launch, and Start-Up small businesses. 
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What We Ask You to Do
● The work necessary to succeed

● Make your own decisions

● Work with the SBDC business advisor
Seek a professional accountant and/or 

attorney as needed
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Presenter Notes
Presentation Notes
This slide shows what we expect from our clients. My fellow business advisors want you to succeed, so you will be assigned homework or further research, so please do the work necessary to succeed. We can’t make decisions for you or offer Tax or Legal advice, we can only connect you to the information you need to make an educated decision, and part of making an educated decision is working with licensed professionals, like attorneys and accountants to obtain the best advice. Please enter your specific information. 
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Are you Ready to 
Own & Manage a Business?

• Will this venture replace OR supplement your 
current income? 

• Do you depend on the benefits that your current 
employer provides?

• What is your educational background and what 
are your skills?

TEST YOUR POTENTIAL AS AN ENTREPRENEUR
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Presenter Notes
Presentation Notes
Now lets talk about starting a business in NM. Before going into business, there are some important considerations you must consider: will I make enough money to live? Will this replace my current income? Do I need the benefits offered by my current employer, like retirement plans, medical insurance, dental insurance, vision insurance, disability insurance, life insurance, or other important benefits. Can you replace those benefits by starting your business? You must also think about your educational background and skills. Do you have the correct educational background and skills to understand/operate the many facets of a business. This includes bookkeeping, accounting, human resources, supply chain management, sales, just to name a few. If not, you may need to hire someone to perform those tasks or obtain further training. Open the link to the “test your potential as an entrepreneur” document and encourage the students to fill it out. 

http://www.nmsbdc.org/uploads/FileLinks/dacfef79d5d04e2aa73b3d15c965826a/Entrepreneur_Test.pdf
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• For whom, doing what, how, where and most 
importantly Why. 

• Create a business plan (required for loan).
• The SBDC at Gallup uses a fill-in-the-blank 

template. 

Step 1- Define the Business

Basic Steps to Starting a Business Handout
www.gonm.biz
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Presenter Notes
Presentation Notes
Let’s now go through the steps one-by-one. These slides will be emailed to all attendees, so don’t worry about writing down web addresses. Step 1 is defining the business. This is the Who, What, When, Where, Why, and How, and these questions are answered in a business plan, and if you need a business loan, you must provide this to the lender. Many centers use a fill-in-the-blank template, that I will email to you after this presentation, but there are many options for creating a business plan, like online software (LivePlan), SBA.gov has a great training with worksheets, and we have more tools available at nmsbdc.org. I also want to point you toward the NM EDD one-stop-website for starting a business: gonm.biz. This website is a partnership between NM agencies that you must contact when starting a business. Open Basic Steps Handout and let them know this is on the website. Open GONM.biz and show them the EDD website. 

http://www.nmsbdc.org/uploads/FileLinks/dacfef79d5d04e2aa73b3d15c965826a/Steps_Handout.pdf
http://www.gonm.biz/
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The name will stay with you for a long time, so choose 
something that defines your business. If you are 
planning on creating a web site, you should consider 
registering your trade name and logo with the U.S. 
Patent and Trademark Office.  
More information can be found at their website 
www.uspto.gov. 
For NM Trademark information see 
www.sos.state.nm.us

Step 2- Choose a Business Name
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Presenter Notes
Presentation Notes
Step 2 is Choose a business name. There are legal considerations when choosing a business name and it’s very important to find a name that resonates with your target market, looks good on websites, social media, business cards, and other marketing material, is easy to spell and pronounce, and isn’t trademarked or copy written by another business. For example, there was a restaurant in Albuquerque called Dee’s Cheesecake Factory, and if you grew up in Albuquerque this was probably one of your favorite places for lunch or a sweet treat! The owners of Dee’s Cheesecake Factory started this business after WWII and trademarked the name in the state of New Mexico. Fast forward to 10 years ago, there is a national chain called the Cheesecake Factory that wants to do business in New Mexico, but could NOT operate a cheesecake restaurant with “cheesecake factory” because the savvy business owners at Dee’s reserved the business name many years before. In this example the small business had the upper hand, but you could imagine how a small business operating under a trademarked business name could end up being sued, have to change their business name and all that expensive marketing material, and it might actually destroy a new business. There are two types of trademarks: State and Federal. The first website on the screen if for the United State Patent and Trademark office, and the second is for the New Mexico Secretary of State’s office. These are the two agencies responsible for registering trademarks. Since we can’t provide legal advice, it’s important for you to consult with an attorney before making a decision on a business name. I will show you some great resources, later in the presentation, including the newest member to the SBDC team the Technology Commercialization Accelerator at New Mexico Tech, staffed by Estafanita Rawlings. 

http://www.uspto.gov/
http://www.sos.state.nm.us/
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Registration can be done through the Secretary of State online at 
www.sos.state.nm.us. Types of Legal Structures may include:
-Sole Proprietorship (Individual/dba)
-Limited Liability Company
-Limited Liability Partnership
-General Partnership
-Limited Partnership
-Corporation (B, C, or S) 
More information on legal structures can be found in our handout, 
Basics of Choosing a Business Entity

Step 3- Choose and Register Your 
Legal Structure
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Presenter Notes
Presentation Notes
Step 3 is choosing and registering your legal structure. The legal structure of your business is its foundation. You must carefully consider how you wish to legally operate your business. The common business structures are on the slide. Everything but sole proprietorships must be registered with the NM Secretary of State’s Office and the paperwork is available online. More information about legal structures can be found in the document called “Basics of Choosing a Business Entity” on our website. Show handout. You can also consult with a CPA and/or Attorney. 

http://www.sos.state.nm.us/
https://bcorporation.net/us-corporation-constituency-yes
http://www.nmsbdc.org/uploads/FileLinks/dacfef79d5d04e2aa73b3d15c965826a/Choosing_a_Business_Entity___Handout_060815.pdf
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Step 4- Obtain Your Federal Employer 
Identification Number (EIN)

• The application can be completed online at www.irs.gov

• This is the identification number used to pay payroll taxes

• You may need one to open a business bank account
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Presenter Notes
Presentation Notes
Now that we are having fun with paperwork, let’s talk about Step 4: Obtain your Federal Employer Identification number. This is the unique identification number, issued to your business by the IRS, and is used on all Federal filings. If you’re a sole proprietor, your social security number is commonly used instead of an EIN. This number is just as important as a Social Security Number and should be protected. No matter what business entity you choose, it’s a good idea to obtain this number, and it’s required to open a business bank account. 

http://www.irs.gov/
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Step 5- Register with NM Taxation and 
Revenue to Obtain a CRS-ID

• The online application can be found at 

https://tap.state.nm.us

• You can also apply by mail or at your local tax office by 

completing form ACD-31015. 

NO COST Intro to GRT Webinar
14

Presenter Notes
Presentation Notes
Continuing with our paperwork requirements, Step 5 is to register with nm taxation and revenue to obtain a CRS-ID. You might be wondering what a CRS ID is used for and why you need it? It’s a unique identifying number used by the New Mexico Taxation and Revenue Department to record and track your business’ collection/payment of Gross Receipts Tax. If GRT is a new term for you, you might recognize it as the tax you pay whenever you buy goods or services in New Mexico. It’s usually around 8% and shows up the bottom of a receipt. The online registration form is free to complete, but you may want to seek the advice of a CPA when completing the application. You must also file your GRT reports on a monthly, quarterly, or bi-yearly schedule; therefore, the department offers a great online training and the link is on the slide. SHOW LINK

https://tap.state.nm.us/
http://www.tax.newmexico.gov/Businesses/workshops.aspx
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Step 6- Obtain Your Local Business 
License and Other Applicable Licenses

• Certain businesses may require special licenses in addition 
to your local business license to operate.

• Contact your local Planning and Zoning Department as 
well as the City of Gallup Fire Department.

• Licensing requirements are different in each 
Municipality or County

• In City of Gallup Communities, and McKinley County 
business license is required. 
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Presenter Notes
Presentation Notes
Step 6 is to Obtain Your Local Business License and other applicable licenses. When doing business in NM, you need a business license in the municipality or county where you have a physical presence. For instance, Bill’s Restaurant has a physical presence in Zuni, so they get a McKinley County Business License. If they had a food truck, and did business in Gallup, they would have to obtain a temporary or full license in the City of Gallup. Some of you might be thinking that you will do business online or in another state. This means getting a business license in any place where you will physically conduct commerce. Each municipality or county has different requirement for obtaining a business license, so check with the municipal/county office or consult an Attorney for further advice. An important item you must obtain before you apply for a business license is a New Mexico Business Tax ID Number (BTIN formerly called a CRS#. 
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Step 7- Report New Hires to the NM Directory
• Found at https://newhire-reporting.com/NM-Newhire   

This is a Federal and State requirement.
• Learn more about HR law from ComplyRight 

https://www.complyright.com/resources/knowledge-
center#kc-eguides

• Take a look at the US EEOC website for more guidance 
• https://www.eeoc.gov/employers/small-business

16

Presenter Notes
Presentation Notes
Step 7 is to report new hires to the NM Directory. The link to the directory is on the slide, but this brings human resource considerations into light. Human resources is a very important part of any business and comes with many legal and accounting considerations. You can always contact an accountant and attorney for specific information, but I included links to two good resources for learning more about employment procedures and laws: our partners at ComplyRight have a great blog with lots of resources for small business owners and the Equal Employment Opportunity Commission has a learning center website for small businesses. SHOW WEBSITES

https://newhire-reporting.com/NM-Newhire
https://www.complyright.com/resources/knowledge-center#kc-eguides
https://www.eeoc.gov/employers/small-business
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Step 8- If you have Employees, you may 
need to complete Form ES802

• Unemployment tax forms. 
https://www.dws.state.nm.us/en-
us/Unemployment/Unemployment-for-a-
Business/Unemployment-Forms for more information.

• Visit the Department of Workforce Solutions Business 
Center for more information about hiring and UI. 
https://www.dws.state.nm.us/en-us/Businesses
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Presenter Notes
Presentation Notes
Keeping with the HR trend, Step 8 is If you have employees, you may need to complete Form ES802. This is a required form from the NM Department of Workforce Solutions/Connections. The DWS has many services, tax credits, and learning opportunities for small business owners, so I included their business outreach website on the slide. Some common services that DWS offers are: job postings, pre employment screenings (typing tests etc…), and in some cases provide space to conduct interviews. SHOW LINKS

https://www.dws.state.nm.us/en-us/Unemployment/Unemployment-for-a-Business/Unemployment-Forms
https://www.dws.state.nm.us/en-us/Businesses
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Step 9- If you have Employees, seek 
the assistance of an accountant

• They can provide help with: State Unemployment Tax 
(SUTA), Federal Unemployment Tax (FUTA), Federal Income 
Tax (FIT), State Income Tax (SIT), Social Security 
Withholding (FICA), Medicare Withholding, Form I-9, and 
Estimated Tax calculations.

IRS Small Business Taxes Webinar

18

Presenter Notes
Presentation Notes
Step 9 is if you have employees, seek the assistance of an accountant. You can see all the tax acronyms on the slide, and if you aren’t willing and able to deal with them, please seek a bookkeeper or accountant. The IRS website also has a wealth of information about your federal tax obligations. My favorite is their Small Business Taxes webinar. SHOW LINK

https://www.irsvideos.gov/Business/virtualworkshop
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Step 10- Seek the Assistance of an Attorney 
• legal advice on items such as: Contracts, Patents, 

Copyrights, Lease Agreements, Partnerships, Articles of 
Organization, Intellectual Property, Licensing, etc.

NM Bar Attorney Directory
NM Bar Attorney Referral Service

NMSU Patent & Trademark Library 
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Presenter Notes
Presentation Notes
Step 10 is to seek the assistance of an attorney. We talked about the important legal landmines in starting and operating a business, and Attorneys are licensed to answer those questions. Explain the resource links. For patents and trademarks, there are two resources: NMT TCA and NMSU Patent and trademark library. 

https://www.nmbar.org/Nmstatebar/For_Public/Find_an_Attorney.aspx
https://www.nmbar.org/Nmstatebar/For_Public/Lawyer_Referral.aspx
https://nmsu.libguides.com/ptrc
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Step 11- Review the Guidelines for 
Compliance with Americans with 

Disabilities Act (ADA) 

• The ADA has a great website with many useful guides, 
found at https://www.ada.gov/ta-pubs-pg2.htm
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Presenter Notes
Presentation Notes
Step11 is to review the guidelines for compliance with the Americans with Disabilities Act. This is another legal landmine for small business and should be carefully considered. They have many resources on their website. SHOW WEBSITE

https://www.ada.gov/ta-pubs-pg2.htm
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Step 12-Establish a Business Bank Account

• Open a separate account from your personal account. 
You can link your business credit card processing 
service directly to this account so that all business 
transactions are in one account and not mingled with 
your personal account. If you use credit cards for 
purchases, obtain a separate card just for your 
business expenses.

FDIC Money Smart for Small Business
21

Presenter Notes
Presentation Notes
Step 12 is to establish a business bank account. It’s a best practice to keep your personal and business finances separate. This makes your bookkeeping process easier and will help you if your business experiences an audit. The Federal Deposit Insurance Corporation has a great learning module for small business owners called, “FDIC Money Smart for Small Business.” SHOW LINKI recommend everyone attending today review the “banking services – available to small businesses” section. 

https://www.fdic.gov/consumers/consumer/moneysmart/business.html
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Step 13-Have Adequate 
Business Insurance Coverage

• Discuss policy coverage with your insurance agent. 
Types of insurance to review/consider are: 
• Property & Liability
• Business Interruption
• Errors & Omission
• Comprehensive General Liability
• Life & Health, Disability Income
• Worker’s Compensation (as required by law)
• Major Equipment Insurance, etc.
https://www.hiscox.com/sbdc22

Presenter Notes
Presentation Notes
Our final step, step 13, is have adequate business insurance coverage. The slide shows the common types of insurance coverage and I recommend you research your options with an independent insurance broker. Oftentimes, independent insurance brokers sell insurances from many different companies and tend to be less bias. You can learn more about business insurance by visiting the link on the slide. It is for Hiscox insurance company’s blog. They are one of the largest small business insurers and have a learning center just for SBDC clients. If you need a list of insurance brokers in your area, please reach our to your business advisor. 

https://www.hiscox.com/sbdc
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10 Reasons to be a Legit 
Small Business (& not just a 

Starving Artist!)
• Access to Funding
• Tax Advantages
• Liability Protection
• Professional Image
• Marketing Opportunities

8

Presenter Notes
Presentation Notes
Next, There are many reasons why an artist might benefit from operating as a legitimate small business. Here are ten of the most important:1.	Access to funding: As a small business, artists may be eligible for funding and grants that are not available to individuals. This funding can help cover expenses like studio space, equipment, and materials.2.	Tax advantages: Operating as a small business can provide tax advantages such as deductions for expenses related to the business, including art supplies, travel expenses, and office space.3.	Liability protection: Operating as a small business can provide liability protection for the artist, which means that they are shielded from personal liability if someone is injured on their property or if they are sued for damages.4.	Professional image: By operating as a small business, artists can present themselves as professionals and increase their credibility in the art world.5.	Marketing opportunities: Running a small business provides artists with the opportunity to market their work and build their brand through advertising, social media, and other promotional activities.
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From Starving to Thriving: 
Continued

• Networking
• Flexibility
• Creative Control
• Income Stability
• Legacy Building

8

Presenter Notes
Presentation Notes
Next, There are many reasons why an artist might benefit from operating as a legitimate small business. Here are ten of the most important:6.	Networking: Small businesses have opportunities to connect with other businesses in their community and build relationships that can lead to collaborations and new opportunities.7.	Flexibility: Running a small business gives artists the flexibility to set their own schedules and work on projects that they are passionate about.8.	Creative control: By running their own small business, artists have complete creative control over their work and can pursue their own artistic vision without having to answer to anyone else.9.	Income stability: Operating as a small business can provide artists with a stable income stream, which can help them to pursue their art full-time without worrying about financial instability.Legacy building: By creating a small business, artists have the opportunity to build a lasting legacy that can continue to benefit their family and community long after they are gone.And Finally the one major reasons why artists should consider becoming legitimate small businesses especially after COVID and the major fires we experienced in the past several years is…..
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Disaster Assistance Programs

• Allow access to government relief programs, 
grants and loans.

8

Presenter Notes
Presentation Notes
…..it allows you to access government relief programs, grants, and loans that can help you recover from the financial impact of the pandemics and natural disasters. Many of these programs require applicants to have a valid business registration and documentation, which can be difficult for artists operating only as individuals. Being a legitimate small business can give artists access to these programs and provide them with financial support to keep their art and business going during challenging times.
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Research Tools for 
Business Planning

1. Learn more about business planning at 
https://www.sba.gov/course/how-write-business-plan/

2. Look at business plan examples by visiting 
https://www.bplans.com/

3. Use Census Business Builder for customer demographics 
https://www.census.gov/data/data-tools/cbb.html

4. Find traffic counts by visiting https://www.mrcog-
nm.gov/285/Traffic-Counts

• Ask SBDC staff about IBIS World, ReferenceUSA, 
Demographics Now, and other high-quality industry 
reports. They have special access! 
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Presenter Notes
Presentation Notes
Now that we covered all 13 steps to starting a business, I want to share with you some research tools that we use to gain insights into industry analysis, market research, demographics and traffic counts. These data tools are very, very important to the success of your business because they help you fill in your business plan, make informed decisions, and plan for the future. Your business is a big investment, so treat it as such. The first link is a great 30 minute webinar, from the SBA’s website, on how to write a business plan. They also provide great worksheets and examples of financial projections. The second link is for bplans.com by Palo Alto Software. This website provides you with numerous business plan examples. The third link is for Census business builder. This is a NO COST database that allows you to find demographic information about your customers, census stats about businesses in your industry, and estimates of yearly household expenditures. The last link if for Middle Rio Grande Council of Governments interactive traffic count map. It allows you to enter an address and see what the average week day and average weekly traffic counts for a stretch of road. Explain links and show examples from IBIS, Reference, or Demographics 

https://www.sba.gov/course/how-write-business-plan/
https://www.bplans.com/
https://www.census.gov/data/data-tools/cbb.html
https://www.mrcog-nm.gov/285/Traffic-Counts
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Surveys
You will receive requests to complete short surveys via email 
throughout the time you receive SBDC services.

Economic Impact
When you start or expand your business, hire employee(s), 
or acquire capital for the business due to the assistance you 
received from the SBDC, you will be asked to fill-out and sign 
a Client Economic Impact Report. 

Letter of Support
If you appreciate our services, please share your experience 
with our stakeholders. We will provide you with contact 
information.

How We Measure 
Our Success Together

24

Presenter Notes
Presentation Notes
Now that we talked about how we can help you, this is how you can help the SBDC. As part of offering our services, we need your help to insure our services are around for many more years to come, so we ask that you participate in our surveys, report economic impacts because of our assistance, to your advisor, and write a letter of support to a local legislator about your experience with the SBDC. All information is kept confidential and is only reported in aggregate to our funders: the State of NM and the SBA. 
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APEX (formerly PTAC)
Website: https://www.nmapexaccelerator.org/
Call: (505) 224-5965
Email: ptac@sfcc.edu

International Business Accelerator
Website: https://www.nmiba.com/
Call: (575) 589-2200
Email: info@nmiba.com

NMT Technology Commercialization Acceleration
Help with Intellectual Property & Patents
Website: http://www.nmsbdc.org/technology-
commercialization-accelerator.aspx
Call: (575) 517-6912
Email: Estefanita.rawlings@nmt.edu

25

SBDC Programs

Presenter Notes
Presentation Notes
This slide provides contact information for SBDC Programs: APEX, IBA, and NMT TCA. The APEX (PTAC) is a government-funded program providing assistance to small businesses who want to sell their goods or services to the government, educational institutions, or tribal entities, The International Business Accelerator is a one-stop shop of resources for New Mexican businesses and individuals wishing to introduce their product or service into the global market, and NMT TCA offers no-cost, confidential counseling regarding intellectual property.

https://www.nmapexaccelerator.org/
mailto:ptac@sfcc.edu
https://www.nmiba.com/
mailto:info@nmiba.com
http://www.nmsbdc.org/technology-commercialization-accelerator.aspx
mailto:Estefanita.rawlings@nmt.edu
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SCORE
Website: https://albuquerque.score.org/
Call: (505) 248-8232
Email: admin.0067@scorevolunteer.org

WESST-Women’s Business Center Program
Website: https://www.wesst.org/business-
consulting/womens-business-center-program/
Call: 1-800-GO-WESST or (505) 246-6900          

Veterans Business Outreach Center 
Website: http://www.nmdvs.org/vboc/
Call: (505) 383-2401
Email:  richardl.coffel@state.nm.us
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SBA Resource Partners

Presenter Notes
Presentation Notes
This slide continues the list of small business resource partners: SCORE, WESST, and VBOC. 

https://albuquerque.score.org/
mailto:admin.0067@scorevolunteer.org
https://www.wesst.org/business-consulting/womens-business-center-program/
http://www.nmdvs.org/vboc/
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Resource Partners
Small Business Development Center
Website: www.nmsbdc.org
Call: (505) 863-7637
Email: cjarvison@unm.edu

Small Business Administration
Website: www.sba.gov
Call: (505) 248-8228          
Email:  shelley.brown@sba.gov

New Mexico Economic Development Department  
Website: www.gonm.biz
Call: 1(800) 374-3061  or 505-827-0300
Email:  Johanna.nelson@state.nm.us

• SBA Resource Guide
Click Here

27

Presenter Notes
Presentation Notes
Here is the contact information for your small business support team. We are funded by the SBA and many people ask about SBA loans, so here is a link to the SBA resource guide. The SBA doesn’t directly lend, but offers a loan guarantee program. Specifics about the lending programs and a list of lenders can be found on page 27 of the guide. Show the Guide

http://www.nmsbdc.org/
http://www.sba.gov/
mailto:shelley.brown@sba.gov
http://www.gonm.biz/
https://www.sba.gov/document/support-new-mexico-district-resource-guide
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Thank You Everyone
For Your Continued Support 

of Small Businesses in New Mexico! 
The New Mexico SBDC is funded by:
• the State of New Mexico;
• the United States Small Business 

Administration (SBA);
• the US Department of Defense for the 

Procurement Technical Assistance 
Program; and

• hosted at colleges and universities 
throughout our state. 

Together we are building New Mexico’s 
economy, one business at a time!
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Presenter Notes
Presentation Notes
This concludes the slideshow and I will now answer any questions in the Q & A or chat. Thank you for joining me for this webinar! 
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